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OMLITH NPABHUNA KM YCNOBW, 19 CENTEMBPH 2016

1. TPUMEHNHUBOCT H UIMEHH

OBwve onwTH NpaB1na M YCNoBKM M NocebHUTE Npasnna v yenoex (Bo NOHATAMOLIHMOT TEKCT 3aeAHWYKM HABEJEHW KaKo 'OnWTH 1 nocebHu
npasuna W YCNOBM'), KAKO M ABTOPCHMTE Npasa K NONUTUKATA Ha NPUBATHOCT CE NPUMEHYBAaAaT 3a CUTe AOroBopH Nomery Hac, Kako
Lasaten (Bo noHaTaMoLWHKWOT TEKCT HaBedeH Kavo ‘[asarenot’, ‘Hue', ‘Hac’ MNK ‘HawKoT — 3a NnoBeke HHGOopMaLHUK NpoBEPETE MY
noceGHWUTE NpasMna W ycnoBuW 3a Hawu aetanu) v Bac, kaxo Kynysay Ha ycnyrute KoM Hue ri Hyaume. 'Yenyru' ce ogHecysa Ha noHyaara
Ha MoOMNHA COAPMMHA, T.€. COAPMMHA HAMEHETA 3a KOPHUCTEHE Ha MODUNHK TenedoHH (KaKo annuKaLMK, No3afMHK, UIPH, 3a0aBHM
3BYLIM ¥ MENOAWM) NPEKY CEPBMCOT HA KPATKW TEKCTYaNnHU Nopaku (BO NOHATAMOLLHWMOT TEKCT HaBeaeHH Kaxko ‘'CMC’), npexy (Mobuner)
WHTEPHET, oBaa el cTpaHa MNK Ban cTpaHa ('cajToBM’) WKHNK NpeKy Koj GUNOo APYr HAaYMH Ha WCNopaKa Ha MOBMNHA COAPHMMHA, OCBEH aKo
NOWHAKY HE & AOrOBOPEHO BO NHCMEHa dopma.

OnwTKTe ¥ NOcebHUTE NPaBKUNA W YCNOBM, KAKO W ABTOPCKUTE NPaBa W NONMTMKATA Ha NPMBATHOCT, UCTO TaKa ce NPMMEHYBAaaT U 3a
HOPHCTEH:E Ha ﬂﬂjTDBHTE.

KOPUCTEHETO HA CAJTOBHUTE WHINKU PETMCTPUPAHE HA (EQHA Of1) YCNYTUTE WMINKU NPUDAKAHE HA MOBMITHATA
COOPHHUHA WWIK HA (EOHA Of1) YCNYTUTE NPETCTABYBA NPU®AKAHE HA OMLUTUTE U NOCEBHU NPABUINA U YCIOBM,
HAKO U HA ABTOPCKHTE NPABA U NONHUTHUKATA HA NPUBATHOCT, U CO TOA BME CE COITIACYBATE U NOTBPAYBATE
JNEKA UCTHUTE CTE TM NPOYMHUTANE U CE OBBP3YBATE HA HHMB.

3a oapeneHa MoBMNHA COAPMMHA W YCNYrH MOXe Aa ce NPUMEHYBaAaT AONOMHUTENHK NPaBuna U YCNOBK BO NPHMON HA ONWITHTE M
noceGHU NPaBUNa M YCNOBM, KAKO LUTO CE NpaBMNaTa W YCNoBUTE 3a MIPH, NPONMCHTE 3a CNOPOBKM U YNATCTBA, KOMLUTO Ke 6MAAT NO3HATH
oaHanpe[ (Bo NOHaTaMOLUHKOT TEKCT HaBeAeHM KaKo ‘AononHWTENHW npasuna u ycnoeu'). PETMCTPHPAKSE HA (EQHA O)
YCNYTMTE WHNKU NPUSAKAHE HA MOBMNHATA COAPHHHA WHNK (EOHA Ofl) YCNYTUTE NPETCTABYBA NPUOAKAHE HA
KOMU BUINO NPUMEHITHMEUH OONONMHUTENHKU NPABUIA U YCINOBW, U CO TOA BUE CE COITIACYBATE U NOTBPOAYBATE JEKA
UCTHUTE CTE 'K NPOYMHTANE U CE OBBP3YBATE HA HMB.

Jlokonky ce nojaBu HecoBnarare Mery onwTuTe U NnocebHK NpaBMna U YCNoBKW M AONONHUTENHWUTE NpaBUNa W YCNoBK, BTOpUTe Ke Buaar
MepoOaBHM.

ﬂaBaTEnGT o 3ajpxysa NnpasoTo BO CEHOE BpeMe fa M NPoOMEHH MNK A0NONHK ONWTHTE W I'IDCE-‘E)HH npaedna 1 YCnosM. I'Inpa.uu TOAa
TpeGa pejOBHO Aa r'i NpOBEpyBaTe OBHE CajTOBM,

2. OMNUC HA YCNYTHTE

Co nomouw Ha yenyrute [lasatenot MM oBoamomyBa Ha KynysauuTe npuctan 4o Mpexara co MoBunHa coapKuHa, BRIYYYBajkK, HO He M
orpaHu4yBajiku ce Ha BECTH MNK MHGpOPMaLMK, anNMKaLWUK, UIPKH, ENEKTPOHCKA NoLTa, YeT ycnyru, 3abaBa, XOPOCKON, PHHI TOHOBM,
nosaauWHu, sabasHu aByUM, MeNodWH ¥ BUWOEO KNHUNOBHM. 1l"’EﬁJ’I‘_i,’I'I"ITE MOMe Oa BHNyYaT v npucTan ao MoGunHata COOPMHHA W YCNYyrK Ha
HE3aBMCHM TPETH NUUA.

MpuctanoT ao ycnyrute moxe aa Bu ce obeabenmn co ucnpakarse Ha MoOMNHA COAPXHHA 3a Npe3emarse 0 KaTteropMjarta aa Koja cTe ce
perMcTpupane (Np. co JocTaByBaree Ha Balwe Gapare) Mnu Npexy AWPeKTHO Npe3deMarse Ha MoGUNHaTa coapXKuHa (Np. co Ucnpakare Ha
WAP-push nurk unu MNMKUH Koa 3a npesemarbe Ha COAPKWHA OA CAJTOBH HAMEHETH 3a Taa Len MnK Npexy Hyaejkn npucTan Ao mobunHara
coapxuHa). Tapudu ke Guaat npecmeTaHn 6e3 ornen Ha Toa ganu ¢axkTuuku Bue npesemarte mobGunHa COApPKMHA; 3a pasrneayBsarbeTo
Ha BHCHHAaTa Ha TapH(bHTE Ke ce 3eme npegsyi eHHCTBEHO OBO3IMOXYBaHETO Ha NpaBoTo 3a npeieMate, NpuMatke Wunm
npucTanyeare Ha MoGMNHaTa COAPMHHA.

OnwTute ¥ nocebHW NpaeuMna | YCNOBKW , ABTOPCHMTE NpaBa W NONUTHHATA Ha NPUEATHOCT K CHTE JONONHUTENHK Npasvna 1 YCNOBH Ce
NPpMMEHyBaar W 3a CEeKoe NpoLUMpyBarse WNu NoaoOpyBate Ha NocTojHuTe yenyrk. [laBatenoT MOME BO CEKoe BPEME NPMBPEMEHO MK
TpajHO Aa rv NpoOMeHW MNK NpeKkkHe ycnyrte (Mnw aen og HMB). Bue gasarte cornacHocT geka [laBatenoT He NOANEXH HA OArOBOPHOCT
KOH KOW GUNO TPETH NLa MNK KOH Bac, KaKo KOPUCHMWK, AOKONKY YCNYrUTe Ce NPOMEHAT, NPEKMHAT WK NpecTaHar.

3. NPUCTAN A0 YCNYIUTE, AOCTANHOCT KU OrPAHHUYYBAHE HA BO3PACTA; BALLK OATOBOPHOCTH

Co uen na 6uaeTe BO MOXHOCT Aa r'M KOPUCTUTE yCnyruTe:

(1) Bue mopa aa ja imare AOCTHMIHaTO BO3pacTa Koja e HaBeAeHa Bo nocebHUTE Npasuna v ycnosr Wunv ga umare gossona og (eged oa)
BawuTe poaAnTENH MMM 3aKOHCKK 3acTanHWLUM.

(2) AoKonKy HEXO| ApyT ro M3BpLUYBAa NNakakeTo Ha yenyrute 3a Bac (oBnacteHo nuue 3a nnakawe Ha cmeTkuTe), Bue mopa ga
noceAyBaTe HeroBa/Hej3uHa A03BONA 3a KyNyBarbe W HOPUCTEHE Ha YCNYTHTE W 3a BpLUEHbEe UCNNaTa 3a YCNyruTe.

(3) mokonky e notpetHo, Bue ucTo Taka mopa ga ce cornacuTe Bo MMe Ha (eaeH oa) BawwuTte poauTenu, 3aKOHCKK 3acTanHMUM UMK
OBNacTEHOTO NUUE 3a NNakare Ha CMETKUTE fleKka cTe 06Bp3aHM cnpema oB1e ONWWTH M NoceGHM NpaBMna W yCNoBKW, aBTOPCKUTE Npasa M
NONUTHKATA Ha NPUBATHOCT M CHTE AONONMHWTENHKW NPaBMNa W YCNOBK.

?cnyraTa = DﬁlﬂﬂﬁeﬂEHa 'HAHO WTD &' W 'HaKo e ,El,ll]I'lIZTF:l.r'lHaI Ja BpemMeE Ha HOPUCTEHSTO MNKW NOTPOLWYBaYvKaTa.
Co uyen pa 6MaeTe B8O MOMHOCT Aa M KOPUCTHTE YCNyruTe:

(1) Mmopa aa ja Mmate HeonxoaHaTa MoOOGMNHA KOMyHWKaLUKcKa onpema. OgpeaeHa MobunHa coapXHHa € AocTanHa caMmo 3a orpaHUyeH
6poj Ha MOBUNHKU TenedgoHn. OBa e 0 BAXHOCT 3a NPOMIBOAUTENKUTE HA MOBUNHKM TENEdOHK M NOpaaM Toa He cnafa BO PH3WYHWOT
nomex Ha [lasatenort. MNpea na ce npeTnnaTtuTe Ha (eaHa o) yenyrute Tpeba Aa ja npoBepuTe KoMNaTtubunHocTa Ha BalwmoT mobuneH
TenedoH 3a OBWE YCNYrK, KaKo LUTO @ NPUKaXaHOo BO NUcTata Ha KoMNaTWOMNHKM TenedoHM , Koja @ AocTanHa Ha cajToBuTe.

(2) mopa na ce ocuryparte Aeka nogecyBarbarta, Kaxo wro ce WAP nogecysarbata Ha Bawwor mobuneH TenedoH ce Tounu. MNpea aa ce
npeTnnaruTe Ha (eaHa oa) ycnyrute Tpeba aa ja npoeepuTe komnatMbunHocTa Ha BawwoTt mobuner TenedoH kaj Bawwot goctasyBay Ha
OENKHUYHK YCNYTH.

(3) mopa aa umarte NpeTnnarta Ha MoGMNHA KOMYHHKALMja CO YyYECTBO Ha AOCTABYBaY Ha Ge3XMMYHK YCNYTM WK NOMHAKOB NpMCTan Ao
MobWnHaTa HOMYHWHALUKWCHA MpeMa Npery I-{Dja ﬂEBETEHGT He mome Aa M CTaBW CEOMTE YCNYrM Ha pacnonarare.

(4) mopa na umarte QyHKLUHOHANHA MHTEPHET BPCKa MHCcTanupaHsa Ha Bawwot mobunen tenegox (WAP, GRPS wnu Wi-Fi). Moxe na
HajaeTe ynatcTea 3a oBa Ha Beb cajToT Ha BaluuoT aocTaByBay Ha GE3mMUHK YCIYTH.

(5) mopa ga ru umare ypeauTe noTpebHW 3a OCTBapyBatbe Ha MHTEPHET BPCKA, BKNy4YyBajku MoOuneH TenedoH WK NepcoHaneH
HOMNJyTep UNK APYrK HEONXOAHW Ypeau.

NOCTOHU MOMHOCT AA NNATHUTE AONONHUTENHKU TPOLLOUM 3A NPUCTAN A0 MOBMITHATA KOMYHHUKALIMCKA MPEMA,
3A PYHKUHOHAINHA MHTEPHET BPCKA UMK 3A KOH®UTYPHUPAHE HA NOTPEBHUTE NOAECYEBAHA CO UEN A MOXE A
' KOPUCTHUTE OBHME YCINYTH.

JasatenoT He CHOCH HMKaKBa OAroBOPHOCT M HE HYOW HUKAKBAa rapaHuMja, AOKOMKY He CTe BO MOMHOCT (BO UeNnocT) Aa r'M KOPHUCTHTE
yenyrute Wunu mobunHarta coAp¥MMHa WK Aa HE Npumare CMC nopakKd o Hac WK Aa He M4 NpUMaTe KCTHTE HaBpemeHO, aKd OBa ce
AOMKM Ha G aKTOT AeKa He MM MCnonHyBaTe oApeabuTe Ha OBOj YNeH 3 MNK Kako pesynTaTt Ha Gpulwerse oA Bawa cTpaHa WNK HEMOXHOCT
na ce 3adysa mobunHata coapwuHa unu CMC nopakuTe KoM rv JobuBate ol Hac (HABPEMEHO) WK KaKo Pe3ynTaT Ha GaKToT AeKa
Baweto CMC nowTeHcKo caHaadve MNv MEMOPHjaTa Ha YpeaoT ce NOMHHM.

Bue umate ogroBopHocT Aa ce norpuwxuTe Bawara onpema W/Mnu coTEEPOT [1a HE ja OTEMHYBAAT WM OHEBO3MOXYyBaaT paboTara Ha
ycnyrute Ha [asartenot. [lokonky onpemara unu codTBEpoT Npean3BUKYBaaT NonpeyyBarse Ha ycnyrute, Bo Toj cnyyaj [lasarenor ro
3afpxyBa NpaBoTO BeAHALL Aa MM NpeKMHe YCNyruTe Wnu Aa ro packiHe gorosopoT. Ako e noTpefHa npomeHa Ha Bawara onpema unu
Haarpan6a Ha coTBEpPOT MK Ha YCNyruTe, Mopa [ia ja HanpaBuTe Taa NPOMEHA Ha CONCTBEH TPOLLOK.

4. HANMNATA HA YCNYTHUTE

3a na rv KynuTte ycnyrute mopa aa Guaete pericTpMpaHi Kako CONCTBEHMK HA CMETKA W 3a KOPUCTEH:E Ha YCNYruTe Mopa fia nnaTture
HaJOMECTOK BO COrnacHoOCT CO TEKOBHMTE L|eHH Ha ﬂaBaTEJ'IﬂT npexy Tened@oHCcKaTa CMeTHa Ha Bawmort AocTaByBad Ha HE3MUYHM YCNyTH,
AOHONKY WMaTe npeTnnara, WK co DﬂﬁHEal-hE Ha BawwoTt TE‘J"IE{DDHEHH HpeWuT ONOKONKY HEMATE NpeTnnara.

BawwoT noctaByBay Ha Ge3MUYHM yCnyry Moxe fa Bu Hannatu Tapudu 3a ucnparkarse unu npumarse CMC nopaku unum mobunHa
COAPMWHA A0 WNK O Hac, AONONHUTENHO Ha TapudMUTe KOM HHE MM NpecmeTyBame. Be Mmonume aa ro npoeepuTe oBa co Bawwot
AOCTaBYBaYy Ha GE3MUYHM YCNYTW.

Mpw NnpeTnnara Ha HawuTe ycnyru, ke gobnete uHGopmaymm 3a TapupuTe KoH [laBatenort v 3a pefoBHOCTA HA UCNpaKkarbe Ha
MobMNHaTa coapmmuHa.

Cwute Tapudu, BRNYYYBAJHM M U TApU@HTE 3a NOCTOjHUTE AOrOBOPH Ha NPETNnarta, NoANEeXaT Ha NPOMEHK NO AafAeHO U3BECTYBar:e 0
cTpaHa Ha [lasarenor.

HaBpemeHo Ke Be W3BecTy 3a TakBuTe npomMeHu. [loKonKy He r npudakare HOBOAOHECEHUTE TapUdH (KOW HUKOrawWw Hema aa Guaar
HannareH pETpﬂaHTHBHG:I_. MOMETES BeOHall Aa ro packHHeTe BawwoTt AoroBop Co Hac.

Bo cnyyaj Ha dpaxTypuparbe 04 cTpaHa Ha TPeTo nuue, ke ce NPpMMeHyBaar ycnoBuTe 3a Hannara Bo COrNacHoCT co TapudUTe Ha Toa
TRPETO NHUE.

Buwe my ru nnakate unu HagomecTtysarte Ha [laBatenoTt cuTe ApPMABHK W NOKANHK UNK APYTH AAHOUM (CO MCKNYYOK Ha [aHOLMTE KOM
npoManerysaar oj HeTo sapaboTkata Ha [lasatenoT), BHNy4yBajiM, HO He U orpaHMuyBajiM ce Ha [I[]B, naHoK HA MMOT Of] 3aKyNHWHA U
[AHOK Ha MIPY Ha cpeka unu Kaxkso Guno Apyro ofaHoYyBarbe HAMETHATO Ha HeroBo mecTo. OBMe JaHOUM CE OCHOBaHM Ha Tapu@dM KaKo
pesynTar Ha KopMCTeHe Ha ycnyriTe, 6e3 pasnuka fanu THe ce O4aHOYEHH Cera Wnu Bo WAHWHA 04 CTpaHa Ha MelyHapOaHW, EBPONCKH,
APXABHW MNW NOKANHK BNACTH MNK APYrM WHCTHTYLMW OBNACTEHMW 3a CTaBarbe JaHOK.

5. KOAEKC HA OJHECYBAH-E 3A KOPUCTEHE HA YCINYTUTE
Bue ce cornacysare [a v KOPUCTUTE YCNyruTe BO COMMACHOCT CO CNeAHMOB KOAEKC Ha OAHEeCcYBake:

a. Curte uHpopmayuu aocTaseHu o Bac npeky ycnyrute e rv 4yysarte NOBEpPMMBO M 3aTBOPEHO 3a jaBHOCTa M UCTUTE HEMA Aa M1
obenoneHuTe 6es ogobperune oa JlaBatenoT WNK NUUETO Koe NpeTxoaHo By ru foBepuno THe HHDOPMAaLWHK;

b. He cmee aa rv KOpUCTUTE yCnyruTe 3a BNylwTare Bo KakBa 6uno ¢popma Ha manTpeTHpare MNW HaBpeANUBO OHECYBabE,
BHNY4YyBajkM, HO HE W OTpaHUYyBajiKu ce Ha objaByBarbe Ha pasroBopH, GoTorpadHuK MM CHUMKM KOW COAPMAT KNEBETHHUYKH, HEOCHOBAaHH,
BYNrapHy, HaBpeanvEW MNKM CKAHAANO3IHK U3jaBM, UMW PACHCTHYKMA, NOPHOMPAMCKK, HENPUCTOJHH UMK HABPEeANWBX 300POBMU UMK CIIMKK;

c. He cmee oa rv KOPUCTUTE YCNYTUTE 3a KPLUEH:-E HAa NWYHKM NpaBa, NPaBoTO Ha CONCTBEHOCT WNKM KoM Guno apyru npaea Ha [lasatenot
WNK Ha Koe BuNo nuue;

d. He cmee ga ucnparkate nopaxu, ¢poTorpadru MK CHUMKK, MNK Aa N1 KOPUCTUTE YCNYrMTe Ha Ha4YWH NPEeKy HOj Ce Nospeaysaar,
NpMCcBOjyBaaT MNM KpLiaT npasata Ha [laBatenoT unu Koe 6UNo TPETo NUUE, BKNYYYBajKM, HO HE M OMPaHKYyBajkM ce Ha Kou Buno
aBTOPCHM Npaga, NMYHWU NOAATOLM, APYTH NUYHA NpaBa UNK Npasa Ha CONCTBEHOCT, MNK Ha M3MaMHHYKH MK HE3AKOHCHK Ha4YMH NPEexy HOj
ce nospejyBaar 3aKoHOT M jaBHMOT Mopan;

e. He cmee pa rv KOpUCTMTE yCNyruTe 3a NPOMOBHparee A0BPOTBOPHKM OpraHW3alWK, PEKNamu, CTOKM UMK YCNYTH;

f. Ha koj 6uno HayuH He cmee aa objaByBaTte WK WIHecyBaTe nogatouM npexy Bawwure jaBHo objaBeHn MHOOPMALMKH, BRNYYYBAJKH, HO He
orpaHU4YyBajku ce Ha TenedOoHCKU BPOEBM, NOLUTEHCKM AAPECH, ENEKTPOHCKM NOLUTH, BEO CAjTOBW MMM UENOCHW WMUHLA,

g. He cmee ga rv ymHoMyBaTe, Konupare, npogasarte UNuM Npenpoaasare yenyruTe, HUTY BO LUENOCT HATY AeNyMHO;

h. He cmee ga rv KOpUCTHUTE YCNyrMTe 3a KOMepLHjanHK uenu;

i. He cmee aa M KOpUCTUTE YCNyruTe 3a MCnpakarse HeHapayaH pernaMHK enNeKTPOHCKH NOPaKK, BKNY4YYBajKM, HO HE OrpaHM4yyBajiu ce
3a MacoBHO KOMEPL HjanHo pexnamuparse Wnu MHHOPMAaTHBHK M3BECTYBarsa (‘cnam’). McTo Taka, He cMee Aa rv KOPUCTHUTE YCNyrTe 3a
(a) Mcnpakarse Ha NPeKkyOpPojHH ENEeKTPOHCKM NOPAKKM M/MNK KOW C& HAMEHETH 33 MANTPEeTHPake UMK BO3HEMUPYBaHEe Ha Apyrk nuua, (6)
NOCTOjaHO UCNpakarbe eNeKTPOHCKK Nopaku Ao [laBaTenoT WNKM A0 HEKOj KOPMCHMWK KOj Ce NPOM3jacHUN AeKa He caka Aa rv AobuBa WCTHTE,
(B) MCNpakarse enNeKTPOHCKK NOPaKkK CO NamHa UMW NorpeLlHa rnaeHa MHdopmaumja, (r) Mcnpararse 3NOHAMEDPHH ENEeKTPOHCKH NOPaKM,
BHNYy4yBajKK, HO HE OrpaHMYyBajiK ce Ha ‘Gombapauparse Co ENEKTPOHCKM NOPaKkM’, WNu () ucnparkarke WNKW NPUMarE Ha ENEKTPOHCHM
NopaKM Ha Ha4MH NPeKy Koj Ce KpLIaT NpaB1nara 3a KOPUCTEHE Ha A0CTaByBa4oT Ha MHTEPHET YCnyruTe;

IaBsatenot ro sagpiyea NnpaBoTo, No concTeeHa cnobofa Ha pellaBarbe, a ja cycnesaMpa wnu npekuHe Bawara npetnnara w/wnu aa ro
npexuHe Bawwot aorosop u/mnu aa Bu ro 3abpaHu NocTojHOTO MNK MAHO KOPUCTEHE HA YCNYTUTe WNW Aen oA HuB, 6es na Bu ce
OAQOMNXKM CO Kakos BUNO HAAOMECTOK BO TOj mornea.

6. OBBPCHKA 3A NPHJABYBAHSE HA YCINYTHUTE

3a pa ce rapaHTupa 6e36elHO KOPUCTEHE Ha YCNYIUTE, KaKo M Ha NNaKareTo Ha NPUMEHNMBWTE Tapudu, Bue rapaHTHpare nexka
NUYHATE Nogatoum AocTaBeH Bo GopMynapoT 3a perdcTpauuja (Bo NoHaTaMOoLIHWOT TEKCT ‘NHYHK NoAAaTOUM') Ce TOYHHU M UENOCHHK.
,ﬂDHDHW ,ﬂaBaTEFIUT, no ConcTeeHa cnaﬁuﬂa Ha pellaBaHke, CMEeTa JeHa NHYHKUTE NoAaTouM Ce HETOYHH MM HEWENOCHH, ﬂaBaTeﬂDT HMa
npaso Aa ja cycneHaupa unu npexuHe Bawara npetnnara w/wnu aa ro npexuHe Bawwor gorosop u/wnu aa Bu ro sabpaxu nocTojHoTo
MNK MOHOTO KOPHUCTEH:E HA YCNYruTe MnK Aen oa HWe, 6es fa Bu ce ogaonxu co Kakos HWNO HAAOMeCT BO TOj nornea.

Bue cTe 0roBopHM 3a YyBarse BO TAJHOCT Ha KoM GMNO NO3WMHKKM U/MNK Apyrk uHdopMauuK Ko Bu ce uananeru oa ctpana Ha [lasatenor
W BO UENOCT CTe OAroBOPHM 3a CHTE aKTMBHOCTH M3BPLUEHH CO KOPUCTEHETO Ha Bawara noauHKa MnW Apyri nHdopmaumun. Bue ce
oBBpayBarte [a N 3aepLuMTe BaluMTe NoceTH Ha CajTOBMTE Ha HPajoT Ha cexoja cecHja (co 3aTeoparee Ha Bawwot npebapysad) w aa ro
KOHTaxKTuparte [laBatenoTr AOKONKY 3abenexuMTe WNK Ceé COMHEBaTe BO HEOBNACTEHO KOPUCTEH:E Ha Bawara NosuHKa Nk CMeTKa, WNK
AOKONKY 04 Koja 6Mno NpuyMHa Ge3beaHOoCTa MNK 3alUTUTATa HA NMYHKTE NOAATOLM HE Ce noBeke 3arapaHTupaHd. [lasatenot moxe ga
Bu nape npuctan no oapeaeHu ycnyru 6es fa ce perMcTpMpaTe Kako KOPUCHUK, KaKo LITO e NpujaByBarseTo 3a ycnyru npexy Bawwort
mobuned TenedoH. Bo cexoj oa oBue cnyyau, Bawara naeHTudukayumja ce 6asMpa Ha MAEHTHPHUKALMOHKOT METOA 3a KOM HWE CMeTame
[IEKa & COO/JBETEH, Kako WTo € HpojoT Ha BawwoTt mobuneH TenedoH.

7. HATNPEBAPH U AOCTANHOCT A0 HATPALM

ﬂDHDHH‘y NoOCTOW MOMHOCT 34 ﬂGBﬂijaI*bE.‘ Ha Harpajd Haxko Oen o yonyrute, mMopa a 5H,[|ETE PETHCTPHPRAHKA ]-‘.,a] ﬂaBaTEﬂﬂ-T cornacHo
4YneH 6 0 OBWE ONLITH NPaBMNA W YCNOBK 3a Aa MOXe Aa M aobueTe ocBoeHuTe Harpaau. Ke ce npumenyBaaT npasMna M YcnoBw 3a
WIPM KOM KE MOXAT [a ce NpoyuTaart Ha cajtoeuTe. [JocTaBeHuTe MHpOpPMAaL MK Mopa Aa OMAAaT TOYHW M LUIENOCHM 3a Ja MOXe Ja ja
nobapare Harpagara.

8. NONMMTHUKA HA NPUBATHOCT U OBPABOTHKA HA MNOOATOLH

.[laBaTenm npdaoaga ronema BaMHOCT Ha NPpHBaTHOCTA Ha CBOWTE KOPHUCHWLUH. Ja Taa uen, iaMame BocnocTaseHo noceBHa NONUTHMKA Ha
NEMBaTHOCT unja € COCTaBeH aen o onwTHTE M nocetHu npagdna ¥ yCnoBu Kako W Ha JONONHAUTENHHWTE NpaBMna U YCNOBH Ha ,[laEaT&l'IGT.
Bue npudparare gexa [lasatenor cmee aa npubupa u obpaboTysa ‘NUMUHK NogaTouy’, 'GPUHAHCHCKKM NoAaTouun’ Unu ‘aemMorpadcku unu
KOPHCHHMYKK NogaTtouM’ (‘NHYHM NogaTouM’) BO BpCKHa CO YCnyruTe. BawuTe NKMYHK NogaTouy Moxe aa ru npocneaume o Bawwor
AocTaeyeay Ha He3mHYHM YCNyTru HMnK AOCTaByBa4d Ha HOMYHWHaLUWCKK YCNyTrK 3a na nﬁeaﬁenume Hannarta Ha TathtaHTE 3a KOHW UMmaTe
aonr. NMpubpanute MHPopmaumu oa cTpaHa Ha [lasatenoT Moxe Aa ce yysaaTt M obpaboTyBaar BO 3eMjata Bo Koja JlaBatenot unu
HEMBHTE NPETCTaBHHUUKW NoCedyBaaT o4pecHH NPpOCTOPHAK. Co camoTo HOPHCTEHE HA YCNYTHTE, Bue ce cornacysare Ha NpeHoC Ha
uHpopmayuuTe Haaesop oA Bawara semja. Co KopucTerse Ha yenyruTe Ha [lagatenot, Bue ce cornacyeare Ha oBaa nonuiuka Ha
NMEHBATHOCT , aBTOPCHATE Npaga KW Ha ONWTHTE K nocebHu npagyna 1 Yyonoe. AKO HEe MOMe [la ce cornacHTe Ha oBue npagdna, Toraw He
Tpeba Aa rv KOPUCTUTE HalMTe yenyru. Hue ro sagpxysame NpagoTo BO Koe 6MN0 BpeMe Ja MM MeHyBame, AONONHUME MM OrPaHHYuMe
NONWTUKaTa Ha NPUBATHOCT, ABTOPCKUTE NpaBa U ONWTHTE W NocebHKW NpaBuna W ycnoeu. OceeH AOKONKY € NOMHAaKY jacHO HasHa4yeHo,
ONWTKTE W NocebHW NPaBKMNAa W YCNOBW, ABTOPCHUTE NPaBa M NONWTHHKATA Ha NPUBATHOCT Ke C& NPUMEHYBAAT Ha CHTE NOCTOEYKH W HOBHM
NPWNO3K NPERY KOM NOCTOJHMTE YCAYIW Ke ce NpoluMpart Mnu nogobpart. 3atoa e npenopayYMBEo Aa M NpoBepyBaTe OBME CajTOBM pefoBHO.

9. OBELWUTETYBAKE

Bue ce cornacyeare aa ro obeluTeTuTe, 3alITUTYBaTe W ocno6oauTe o4 0AroBopHOCT [laBaTenoT W HErOBUTE aKLMOHEPCHM ApYLWTEA,
YNEHOBM, NOAPYMHULM, COAPYMHHULM, AaBaTenu Ha ycnyri, u3seysayu, areHTH, NPeTcTaBHMLUM, JaBaTenu Ha NUUEeHUW, paKOBOOWTENM,
cnymBeHuyK, AMPERTOPH, aKUMoHEPKU M BpaboTeHH, BO BpcKa co kakBo 6uno Gaparbe, Tymba, cnop unu Apyra noctanka noxkpeHara of
TpeTo nuue NnpeavsBuKaHa o[, HaKo pesynTaT Ha WNu BO BPcKa co

a) BaweTo HOpUCTEHE HA YCnyruTe, MOGMNHATA CoaApMMHa, COMTBEPOT U CA|TOBMTE, BKNYYYBAjHM, HO HE orpaHH4YyBajku ce Ha BaweTto
npesemarse o4 CajTOBMTE W/HNKM MOBMNHATA COAPMMHA;

6) NpeKpLUyBare Ha ONWTHTE W NOCEBHK NPaBMNa M YCNOBK; MK

B) NPexpLUyBatbe HA HEKAKOB 3aKOH, NPOMNKC WK Npasa Ha Koe 6uno TpeTo nuue. Bue ke rv nNaTuTe cuTe TPOLIOUM, LUTETH M NMPOBH3HM,
BKNYYYBajKH, HO HE OrpaHHYyBajKM Cce Ha 3aHOHCKW NPaBHM TPOLUOUM, TPOLWOLUM HA TOBap Ha MNK NOMHAKY HanpaBeHW o4 cTpaHaTa Ha
[laBaTenoT BO BPCKa CO MK KAKO pe3ynTar Ha Kakeo 6uno Baparse, Tymba, cnop WK apyra nocTanka.

10. KOPUCTEHE, YYBAHE, CNEAEHE U BPULLEHE HA NOLATOLMTE

Hue ro sagpyBame nNpaBoTo Ja rM CNejuMe CHTE PEKNaMHKU NOPaKK, TEKCTYarnHH NOpPaKK, jaBHW NOBMUM W NOPaKK Co Uen Aa ce
OCHrypame AeKa UCTUTE Ce yCornaceHu co NpaBunHMUMTE cTaBeHM Bo ynoTtpeba Bo koe Guno Bpeme. Mako HKe He ja nperneaysame (U He
CMe BO MOXHOCT) CEHOja MCnpaTeHa NopaKka of] CTpaHa Ha KOPMCHULMTE Ha YCMYrMTE M HE CME O[IFOBOPHM 38 COAPKMHATA Ha TUE MOPaKH,
ro sagpxyeame NpPaeoTo, HO He cve o6Bp3aHK Aa Gpuwieme UNK oTCTpaHKMe coapxuHa. Taa coapxuHa Moxe na swnydyea, Ges
orpaHMYyBajiku ce Ha NpodunK, jaBHK NOBMLM M (TEKCTYANHK) NOPaKK HOW HUE, N0 CONcTBeHa cnobofa Ha pellaBarse, MM CMeTaMe IeKka
C€ BO CNPOTHBHOCT CO ONWITHTE M NocebHW NpaBuNa U YCNoBH UK JPYry NPUMEHNMBM NPABHITHMUKW, WK [IEKA ce HENpUGATNMBK Ha Apyr
HauuH. Bue ocTaHyBaTe LUeNnoCHO OArOBOPHM 3a COAPKMHATA HA NPOMUNKTE, jaBHUTE NOBMLK M (TEKCTYANHKTE) NOPaKH, KOMLWTO MM YyBaTe
NPEKy YCNyruTe UNKW UCNpaKkaTe Ha KOPUCHUUMTE Ha yenyruTe. [JOKONKY CMeTaTe AeKa o4peAcHa PeknaMHa Nnopaka, TEKCTyanHa nopaka
WNW jaBEH NOBWK HA CajToBMTE r'v nospeaysa BalwuTe aBTopcku npaga, Be Monume npouuTajTe r asTopckTe npasa . CUTe TeKCTYanHu
nopaxku Moxe aa 6uaaT NPOBEPEHH M COAPMHHATA 0/ KAKOB GMNO eKCNNMUMTEH NopHOrpadCcKM KapakTep ke 6uae uabpuwaxa.
KopMcHMUMTE KOM ce ofIHECYBAaT HEJONWYHO Ke GuaaT oTcTpaHeTH o cajtoeuTe. [laBaTenoT MMa NPaBso 1A ja NpeKUHEe/oTKaKe
npeTnnarata WK1 CMeTKMTE KOM HE CEe aKTHBHW MU3BecHo Bpeme. Bue ce cornacysarte Aexa [laBaTtenoT He npeesema oAroBOPHOCT,
NOKONKY UHOOPMALIMMTE KOM CE [OCTABEHM MMM MCNPATEHM NPEKY YCNYrMTe HE Ce 3a4yBaHW UMK Ce OTCTPaHETH MO rPeLUKa.

11. OTKAKKYBAHE U NPEKMHYBAHE - BE3 NPABO HA NOBNEKYBAHE, NPOBEH NEPHUOL MITH POK HA NOBMNEKYBAHE
MNpaBo Ha NnoBnekyBar-e, NPoGEH NEPUo MNK POK Ha NOBNEKYBaHE HE Ce NPUMEHYBaarT 3a yCnyrure.

[aBatenot HyAu MOXHOCT 3a NpeKMH Ha ycnyrute. 3a oea Be uHpopmMupame Bo nocebHMTE Npasuna 1 yeroBu , Ha BeO CajTOBMTE KOM ce
Aen oA ycnyrute, Npexy camuTe ycnyri w/mnu npeky Hawwurte (CMC) nopaxu. BecnnartHara HajasHa nopaKa oA [lasatenor (Bo cny4yaj aa e
WcnpateHa) MCTO Taka CoOAPMM MHCTPYKUMK KaKko Aa ce oTkameTe o ycnyrute. [okonky ycnyruTte ce oBo3momeHu npeky CMC, ucturte
MOME [la Ce OTKaMAT BO NPMHUMN NpeKy Mcnpakare Ha CMC nopaxa co 36opotr STOP AP. Opaa nopaka MoXe aa ja ucnpartute Ao
CKpaTeHWOT 6poj (KpaToK KOA) KOj ro KOPUCTHTE M 3a NpUCTan Jo ycnyruTe. Ha npumep, co ucnpakare Ha nopaxkara STOP AP go kpatkuor
KOO, NPEKMHYBarETO Ke HACTaNK BeaHall NO NPMEMOT Ha BaparseTo 3a NPeKWHyBarbe. 3a NoBere AeTanK NPOBEPETH MM NocebHuTe
npasuna v ycrosu WWNK KNMKHETe Ha 3HameHueTo Ha Bawara semja. McTo Taka MoXe Aa ucnpatuTe enexTpoHcHa nopaxa Ao agpecara
NPMKamaHa Ha cajToBWUTE W/MNK NPexy ycnyrute unu npexy TenedoHCKW NOBKK, KOj € HaBeaeH BO nocebHKTe npasuna v ycnosu . Bo 1oj
cnyyaj, NpeKMHYBaH-ETO Ke HacTanu Bo pok oA 48 yaca oa npuemoT Ha GapareTo 3a npekMHyBake. MefyToa, MOXHO e Hannarara 3a
ycnyrarta fa ce NpUKame Ha cMeTata Ha Bawmot goctaByBadq Ha He3amMyYHM YCNyrv M 3a HapeaHWoT mecel, buaejim HannakarseTo ce
HIBPLWYBA PETRPOAKTHEBHO. JlaBatenoT MoXe BO cexoe Bpene No CoNCTBeHa cnobona Ha pewasaHe K Ges NpeTXoagHo HigecTyBake, Aa ro
NPEKMHE UMK OTKAKE KOPUCTEHETO HA YCNYTMTE W OA M HAOpULLE WNKM OTCTPaHKM NMYHKTE MHGOPMAaUMK o ycnyrute. Bue ce cornacyeare
Aexa [asarenoT mMoxe BeaHall aa rv npexsHHe 0QHOCKHTE CO Bac v BeaHaw pa ru YHHLUTH HNK JEaKTHBAPA CUTE PETMCTPHPAaHK NOOATOLHM
BO BPCKA CO OBOj OQHOC, KAKO W CO NMCTUTE M COAPMAHM AaTOTEKM, W/KNKU Moxe Aa Bu ro 3abpaHy HATAMOLIHWOT NPMCTaN A0 yCnyruTe.

12. AENOBHH 3ENKK CO OMMACYBAYH U/ CMOH3OPH

Hue mome [a KOPDUCTUME OrnacyBayd M CNOH3OPKM CO Uen Aa ' Hamanvme TPOoLOLWTE Ha HawuTe ycnyru 3a Bac. Kaxo ycnos 3a
HOPMCTEHETO Ha HalKTe ycnyrk, Bue ce cornacyeare aAexa HWe cMeeme ga o6jaBysame ornacu MK Apyrv peKnamMmy Ha HaluMTe CajToBu
W/MNK BO HaLLMTE YCNyri, M CMeemMme [la ucnparame ornacu v pexnamu npexy CMC wnu apyrv cpeacTBa 3a KOMyHHMKaLWja Npexy HalwuTe
ycnyru. McTo Taka, ce cornacysate Aexa Hema fa ce obuaeTe aa rv Gnoxkuparte TaKBUTE OIMACH U PEKNAMK WK 4a T1 NMONPeYnTe Ha KaKoB
6uno HaynH. HEKOW 3EMJU HE HX O3BONYBAAT JIA MCNPAKAME PEKNAMHKM NOPAKW BE3 BALLA NMPETXOAHA COMMACHOCT.
3ATOA E MOXHO NIPEHABEJEHOTO A HE CE O[JHECYBA HA BAC. QO6jaByBar-€TO Ha OrMacH UKW PeKnamMi Ha HalLMTEe CajTOBM He
npeTcTaByBa KakeBa 6Mno NoAAplUKa of cTpaHa Ha [lasatenoT Ha TakBaTa COApPMWHA, NPOM3BOA MNK KoMNaHuWja. Hawa uen e pa ce
NOrpHMMME OrnacuTe W pernamuTe ga 6Maar cooABETHM 3a HaLLKTE KopUMCHMUK. BHe umare npaBo BO cexoe epeme aa nobapare o Hac
na He Be KoHTakTMpame (NoBeKe) Npery AMPEeKTHUOT MapkeTuHr. [lapatenoT Hema Aa 6uie CTpaHKa WKW Ha KAKOB BUNO Ha4YMH UMa
OAroBOPHOCT 32 HEKAKBM AENOBHM 3[1€NKK NOBP3aHK CO NPOU3BOAM WNK YCNYIM HA CNOMEHAaTHTE TPETH NUUa, MNK 3a JocTaBeHaTa
coap#MHa WKW NoJaToLM BO BpCKa CO NPOM3BOAMTE MNKM yCNyruTe Ha TpeTuTe nuua. Bue ce cornacysare aexa [laBarenort He e
OAroBOPEH 3a LITETH 0 Koj 6MNO BMA KOW NPOM3NENyBaaT 0/l TAKBUTE 3EMNKM.

13. NPABA HA HHTENEKTYANHA U HHOYCTPHUCKA CONCTBEHOCT

Bue ce cornacysare Aexka coapXMHaTa W CODTBEPOT KOM CE€ KOPUCTAT BO BPCKAa CO YCNYruTe, BO NOHATAMOLUHMOT TEKCT HAaBEAEHW KaKo
CDQ}TBEDDT, copxart gqosepnved nogartoud HOW ce 3alUTHTEHH CO BaHe4YHHd U NPUMEHNKMBX NPpaBa Ha HHTENEeKTYanHa ConcTeeHoCT. OceeH
AOOHONKY € NOUHaKyY jacHn HasHa4YeHo, CUTE NpaBa, 0BNacTyBara W HHTEPECH BO ]-{Oja 6uno HHTENEKTYaNHa CONCTBEHOCT, NpaBa Ha
CONCTBEHOCT UMK APYrk Npasa NoBpaaHy Co HeMaTepHjanHaTta concTBEHOCT KOW Ce KOPMCTAT, paseMBaar, CoCTojar MK ce ondareHu og,
WK Ce NPMMEHYBAAT BO BPCKAa co Ko 6uno oa yenyruTe ("MNpaBa Ha MHTENEKTYanHa concTBeHoCT") ce BO CONcTBeHoCT Ha [lagaTenoT uiu
HEroBWTE AaBaTenu Ha nWueHuW, M Bue ce cornacysarte Aexka Hema Aa nonarate NPaBo Ha WHTEPEC MNW CONCTBEHOCT Ha TakBWTe Npasa
Ha HHTENEKTYanHa CONCTBEHOCT Ha .ﬂaBaTEJ'IDT. Bue HpH-ﬂ)aﬁaT\E nexa He Bu ce npeHeCyBa HHKaKBa CONCTBEHOCT Ha NpaBaTta Ha
MHTENEKTYanHa CONCTBEHOCT, W [JEKA HE CE CTEKHYBAaTe CO HHKaKBW Npaea, H3pe4yHH WNKH WHOWPEKTHK, Ha YCNYIrKTE, OCBEH NpaBaTa KoKW Bu
ce W3peYyHo AoAeneHW BO OBME ONWTH U nocebHM npasuna. Moa "MpaBa Ha MHTENEKTyanHa concTBeHocT” ce noapasbupaar cuTe npaea
cnopen 3aKoHOT 3a NartTeHTH, aBTOPCKMTE NpaBa, TProBCcHOTO TajHﬂ NnpaBo, 3aKoHOT 3a TProBCcKK MapiKi, Kako W CHTE OPYTd NpaBa Ha
CONCTBEHOCT, H CHTE HHBHK NPUMEHH, DﬁHGEH, AononHyearsa W NOBTOPHW BOBEYBar4d, Cera MNW BO HWAHWHA CO CHNa W -&¢EHT HKW3
uenuot ceet. Bue npudakate gexa cMTe MapKM KoM ce nojasysaat Hua CodTEEpPOT M cajToBMTE Npunaraar Ha [asaTtenot unu
COOABETHHTE CONCTBEHHUM Ha THE MapHH, H MCTHTE CE 3alUTUTEHH OO CTPaHa Ha AOMalUHH H MEf‘jl'HapﬂﬂHH JaHOHH 3a HOPHCTEHS Ha
TProBCKK MapPKK U aBTOPCKK Npasa. Kakeo GMNO KOPUCTEHE Ha MapKUTe KoW ce nojasyBaat HW3 CodTBEpOT U cajToBuTE Ges napeyHa
nUcMeHa CornaHocT o CTpaHa Ha ﬂaBaTEJ'IﬂT HNK CONCTBEHWHKOT Ha MapHaTa, KaHdo WTO € CO00BETHO, € CTPOro aaﬁpaﬂem. nDHETaM},I'.
Bue ce cornacysare fjeka noAaToluTe BO OrnacvTe Ha ornacyBaduTe /MK CNOH30pATE KNK NOOAATOUMTE KOKH Bu ce OOCTaBEHW Npexy
yCnyrute ce npeaAmeT Ha aBTOPCKM Npasa, TProBckW MapKK, 3alUTUTHH MMMHLA, NATEHTU W APYry NpaBa Ha CONCTBEHOCT M 3aKoHW. Bue
rapaHTypare jeka HEMa [a MEHYBarTe, HﬂHﬂjM}FBﬂTE_. nnaajwﬂare, Aagarte nojf dakyn | 3aem, npoaasarte, nogenyeare, coiflaBarte MK
npoW3BeayBarTe COAPKHHA WNK NPOM3BOAM, KOW AENYMHO WNK UENOCHO Npou3neryeaar of ycnyrute unu CogTeepoT, OCBEH BO CNy4aj
kora Jasatenot ke Bu Aane wapeyHa nMCMeHa COrMacHOCT aa TakeuTe aejcteunja. Co oea, [lapatenot Bu goasonysa, a Bue npudakare
nNW4Ha, orpaHH4eHa, HeENnpeHocnKWBa, HEEKCHNY3WEHa, OTNOBHUKMNKWBA W HENOTNKMCNKWBa NULUEHAa W A03B0ONa Aa o HHCTanuwparte CD(DTBEDGT H
Na ja npesemeTe colpKMHaTa, Aa ro ynotpebute paboTHHOT Kol o4 HeroBuoT CopTBEp 3a KOPUCTEHE Ha YCNYruTe Ha ofpeaeHH
KoMNaTHOMNHK MOOMNHK ypeawn camo 3a Bawa nuyHa u HekomepuujanHa uen. Mcto Taxa, npudararte aa ro kopuctute CopTeepoT U
CajTﬂBHTE Camo BO COTMAacHOCT CO OBME OMNWITH W NocebHK npaedna, ce AOJeKa He HonWparte, H3MeHYBaTe WNKW CMEHYBATE KaloB 6uno
CodTeep, M3BOPHA KOAOBM MUNK COAPXKHA, YMHOMYBaTE, NpOMEHYBaTe, NpeHecyBarte, nogenyearte, npodagarte, npenpojasare, Kpevpare
ﬂﬂﬁHEH npodason WNy coapxdHa o HHMB, rno NpoMeH|MTE Ha nonowo BEKHe HOHCTRPYHPaHOTO HNK CKNONSHOTO, HNK Ha Apyr Ha4uH ce
DﬁHﬂETE aa HajﬂvETE.' H3BOPEH KOO I:HE € NO3BONEHO TPETH NULA Aa nocTanyeaart 3a GEE}, HOPHMCTUTE MNK Nd CTaBWTE Ha pacnonaramke
CodTBepoT U COAPMMHATA, OCBEH aKO HE & M3PEeYHO oApeaeHO BO OBME ONWTH W nocebHK npaskna. McToTo BaxK U Nof ycnoe aa He
npoaaBare HUKaKBK NpaBa NoBp3aHK CO CoApMHMHaTa, CD(DTBEDUT W NpaBaTa Ha HHTENEeKTYanHa CONCTBEHOCT, H HCTHUTE [a HE TH
WwrppHpare, UM W3gasate NnoAnuueHya, ontToBapuTe co HesbenocHu NpaBa MKW Ha APYr HaYMH NpeHeceTe. Bue rapaHTupare Aeka Hema
aa ja H3MeHYBaTe CoApMHHaTa, CD(]}TEE[JOT W NpaBata Ha HHTENeKTyanHa ConcTteeHoCT Ha KakoB 6MNO HAYUH WK Aa KHOPHUCTHTE
M3MEHETH Bep3auKu Ha CoQTEEPOT M NpaBaTta Ha MHTENEeKTyanHa CoNnCcTBEHOCT, BKNYYWTENHO (HO HE orpaHU4YyBajiu ce) co uen 3a
nobusarbe HeoBNacTeH NpucTan Ao ycnyrute. Bue rapaHTupare Aexa ke ro KOPUCTUTE eUHCTBEHO WHTepdejcoT obesbeneH ol
,ﬂaBaTEHGT Ja NpUCTan Ha YyCnyrure. ﬂaaarenm co oBa Bu OaBa No3sona Na HanpaBuTe camo eHa mnuja Ha noaatoyuTe o onpemara
Koja ja KopucTuTe 3a fobuBarbe NpMcTan Ao yenyrute, ¥ Bu fossonyBa caMo 3a NWYHK LUenu Aa ja KOPUCTHTE W NPUKaXETEe Taa Konuja Ha
NMHYHKUTE NOAATOLM, rmja 2 HanpaBeHa Ha Taa onpema.

14. UCKNYYYBAHE O] OAroBOPHOCT / BE3 rAPAHLUHJA

NABATENOT, HETOBUTE JMPEKTOPW, PAKOBOJMWTENW, BPABOTEHM, HABABYBAYM, MPETCTABHWLW U ATEHTH (‘CTPAHM
KOW OBE3BEYBAAT YCNYIK') CE OrPAJIYBAAT Of] CEKAKBA OITOBOPHOCT 3A LUTETKU KOM HACTAHANE KAKO PE3YITAT HA
BALLETO KOPUCTEHSE HA YCINYITMTE, MOEMINHATA COPXHWHA, CO®TBEPOT M CAJTOBMTE. BUE BOOYYBATE U M3PEYHO
NMPHUOAKATE JEKA:

a. YCNYIMTE, MOBMITHATA COAPXXWUHA, CO®TBEPOT WU CAJTOBMTE CE JALEHM 'KAKO LUTO CE' M 'KAKO LUTO CE JOCTAMHM',
BE3 FAPAHLIMJA O KAKOB BMNO BMI. O CTENEH AO3BONEH CO 3AKOH, CTPAHUTE KOW OBE3BENYBAAT YCINYIU CE
OrPANIYBAAT OJ1 CEKAKBA OITOBOPHOCT, HE3ABMCHO JJANM E M3PEYHA, MHIMPEKTHA, CMNOPE/[ 3AKOH WK HA IPYT
HAYMH NOBP3AHA CO YCIYTUTE, MOBWINHATA COAPXMHA, CO®TBEPOT U CAJTOBMUTE, BKITYYYBAJKM MM, HO HE

Ol PAHUYYBAJKW CE HA MHOWPEKTHWTE FAPAHLIMKM HA MPABATA HA COMCTBEHOCT, MPOOAXHOCT, NOroAHOCT 3A
OAPEJEHA HAMEHA U HENPEKPLUYBAHSE HA NMPABATA HA COMNCTBEHOCT;

b. CTPAHUTE KOWU OBE3BEJYBAAT YCNYIM CE OrPAQYBAAT O[] CEKAKBA OrOBOPHOCT KOJA CE OHECYBA HA
BE3BEJHOCTA, CUI'YPHOCTA, HABPEMEHOCTA W M3BPLUYBAHETO HA YCINYTUTE, MOEWUINHATA COOPYWHA, COGTBEPOT M
HA CAJTOBMTE. CTPAHWUTE KOW OBE3BENYBAAT YCNYIK HE FTAPAHTUPAAT [IEKA YCNYTUTE, MOBHUNHATA COOPXUHA,
CO®TBEPOT U CAJTOBMTE KE M UCMOJSHAT BALLUMTE OYEKYBAHSA UK JEKA YCITYTUTE, CHABYBAHSETO HA
COLPYXWHATA, HA CO®TBEPOT M HA CAJTOBUWTE KE CE OJIBUBA HEMNPEYEHO U BE3 MPELLIKM;

¢. HUEJEH COBET M/TM MHOOPMALIMJA, BE3 PA3NMKA JA/X CE OAJEHW YCHO MINKU NUCMEHO, JOBMEHW O[] HAC UNK
MPEKY HALLMTE YCNYIW, HEMA A MPETCTABYBAAT TrAPAHLIMJA KOJA TYKA HE E U3PEYHO JANEHA. BUE HE CMEE JIA CE
NOTMHUPATE HA TAKBUTE MHOOPMALIMK UK COBETH; BUE CE COITIACYBATE W NPU®AKATE [IEKA MM MPE3EMATE WHIH
KOPUCTUTE YCNYTMUTE, MOEMINHATA COAPYHUHA, CO®TBEPOT M CAJTOBMTE HA BALLE JUCKPELIMOHO NPABO KU HA
COMNCTBEH PU3UK, U IEKA EAWHCTBEHO BUE KE NMPEB3EMETE OATOBOPHOCT 3A KAKBW BMINO LUTETH HA BALLMOT
KOMMJYTEPCKW CUCTEM, MOBMINEH TENE®OH MUK 3AMYEBA HA NOOATOLIM KAKO PE3YNTAT HA NPE3EMAHSE UK
KOPUCTEHSE HA MOEBMIMTHATA COLIPXKMHA, OBOJ CO®TBEP U CAJTOBMUTE;

d. BO QJHOC HA YET YCNYTUTE: YCNYTUTE, BKNYYYBAJKW MM CMC YCNYITMTE CE HAMEHETH MCKJTYYHBO 3A 3ABABHM
LIENK; CNUKK Of NMUA NPUKAXAHA HA TENEBU3UJA, HA MHTEPHET WWKU HA MOBWUMHWUTE TENE®OHW CE HAMEHETH
HCKJTYYHMBO 3A UNYCTPATHBHM LIENK. TUE HE CE NULIATA KO BUCTUHCKU BKM M OBO3MOXKYBAAT YCIYIMUTE.

15. OTPAHUYYBAHE HA OATOBOPHOCTA

Noa HUKAKBK OKONHOCTH, BKITYYYBAJKKM HEBEPEXXHOCT, CTPAHWTE KOWM OBE3BEZIYBAAT YCNYIM HE OJIFOBAPAAT 3A BAC
UMK TPETO NIMLE 3A KAKBM EMIO LUTETH, BKTYYYBAJKK, HO HE OMPAHMYYBAJKM CE HA IMPEKTHA, MHOUPEKTHA,
CNny4AJHA, NOCEBHA, NPHUMEPHA, KASHEHA, OOOATHA, NPHUYHUHETA O TPETO JTMUE UK NOCNEOMYHA LUTETA
(BKNTYYYBAJKM LUTETA NMOPALM 3ATYEA HA JENOBHA NOBMBKA, NPEKMH HA JENOBHATA NEJHOCT, 3ArYEA HA JENOBHU
NoOATOLUM K CNMYHO) KAKO PESYITTAT HA BALLETO KOPHUCTEHSE, 3NOYNOTPEBA HA UINKW HECMNOCOBHOCT 3A KOPHUCTEHE
HA YCITYTWUTE, MOBUINHATA COLPXMHA U CAJTOBMTE, AYPU U AKO OBNMACTEHMOT MNMPETCTABHWK HA OABATENOT B
MHOOPMHPAH 3A MOXHOCTA O] TAKBM LUTETH (BKITYYYBAJKM LUTETKH KOU MM NMPETPMNENE TPETU NTMUA). HEKOM 3EMJM
HE OJO3BONTYBAAT O PAHUYYBAHSE WUITW MCKITYYYBAHE HA OArOBOPHOCTA 3A JMPEKTHM, JOOATHW UITKM NOCNEOWUYHHA
LUTETH, TAKA LUTO MOPEHABEAEHOTO OrPAHUYYBAHE MK MCKNYYYBAHSE MOXKE A HE CE OQHECYBA HA BAC. BO
HMKOJ CIY4YAJ, UENOCHATA OAIrOBOPHOCT HA CTPAHWUTE KOW OBE3BELOYBAAT YCITYIM 3A CHUTE LUTETH, 3ATYBEM U
MPABHW EAPAHA (JOFOBOPHUW UMM BP3 OCHOBA HA HE3AKOHCKO JEJCTBME (BKITYYYBAJKWU HEEPEXXHOCT) UINU HA OPYT
HAYMH) HEMA JA JA HAOMWHE CYMATA LUTO CTE JA NNATHUNE 3A NPHUJABA HA YCINYTUTE, MOBUINHATA COLPHMHA,
CO®TBEPOT U CAJTOBMTE.

16. ONWTH OAPENBH

Oeue onwTk U NnoceGHW NpaBKna r1 3aMeHyBaaTt cMTe NpeTXoAHW Aorosopwu nomery Bac v [laBatenoT. AKO KOPHUCTHTE AONONHUTENHM
YCNyru, Matepujany unuv codTeep o TPETH nuua, Toraw MoxHo e 3a Bac aa ce npumeHyBaat AONONHUTENHK ONWTH NPaBKNa U YCNOBM.
HauuonanHuTe 3akoHW on Bawata semja wnM 3emjaTta BO HOja MHMBEETE Ce NpUMEHYBaar Bo oaHocoT nomery Bac w [laBatenor, 6es
pasnuka Ha oapeabuTe Ha Bae4KoTO mefyHapoaHo npaeo. Bue u [JaBarenor co oBa ce oapexyBaTe oA koe GUno npaso 3a cyaerse co
nopoTa Bo 0AHOC Ha Koja 6Uno noctanka NoKpeHeTa BO BPCKA CO OBME ONWTH M nocebHu npaeuna. MNpumenara Ha KoHBeHuyujata Ha
Ob6eanHeTTe Hayuu 3a aoroBopu 3a MefyHapoaHa npoaamba Ha CTOKMTE M3PEYHO ce MCKNydYyBa. CnopoBuTe Ke GMOAT AOCTABEHU A0
KpajHo W 06payBaYKo NpecyayBaree cnopel Npasunarta Ha acoyujayuqjata Ha apbuTtpaxa so Bawara semja. Ceroja HEMOXHOCT Ha
LaBatenoT na riu KOPUCTH MNK Aa ce NOBMKYBA Ha oApefleHH NpaBa MNW oapea6K KoM ce YTBPAEHM CO OBME ONWTKH W NoceBGHK NpaBuna,
HE NpeTCTaByBa BO HWTY eeH eAeH CNy4aj OTKaMyBarse WNW oJpexyBarse 04 THe nNpaea wnu oapeabu. Bo cnyyaj na ce yTepam Aexa
Hekoja oapeaba on OBME ONWTH M NocebHWU NpaBUNa e HeBaXEeYKa WKW HeCNPOBOANKBA O CTpaHa Ha HAANEeXHHUOT Cya MNK HasHaYeHWoT
apbuTep, TAKBOTO YTBpAYBathe HEMA Ha HMKAKOB HaYyMH Aa BNUjae Ha 3aHOHMTOCTa MNK NPUMEHNKMBOCTA Ha Koja 6uno apyra oapenba
TyKa. HeMoHOCTa 04 Hala CTpaHa 3a KOpUCTeHbe Ha NpaBaTa KoM HW ce 0A00peHH CO OBWE YCNOBM, OTKAKO Ke HacTaHe noBpeja Ha
npaeata obpasznoxeHu Bo oBoj [loroBop, HEMa Aa NPeTCTABYBA OTKAXYBaHe 04 THE Npaea nocne MaeplieHarta noepena. Hacnoeute Ha
3arnasjaTa KOM Ce KOPWCTAT BO OBME OMLUTH W NoceGHU NpaBuna ce BMETHATH CAMO 3apajli ONecHyBare W BO HWKO| Cny4aj He ro
AedUHMpaar, orpaHM4yBaart, TONKyBaaT WNW onWLYBaaT AOMEHOT MNK CTENEHOT Ha 3arnasjeTo WNK BO HUKO| CNyYaj He BNujaart Ha UCToTo.

Yenyrute ce obezbeqHM 0Al CTpaHa Ha: NPOBEPETE MM nNoceOHUTE Npaeuna v yenoswr 3a Bawara semja.
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